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ACT! Technical Support Services
Regular On-site Support Services:

Regular support On-site minimum is 3 hours each visit per hour 
$150.00

(payment at time of service is required)
Per Incident Support Service
This encompasses telephone, Instant Messaging, and Web based support sessions.
· Call us “on demand” when you have an ACT! question. Get instant answers without further obligation.  Calls are billed in 15-minute increments, with a 15-minute minimum charge.  

· We can also respond via instant messaging.  By clicking on the “Blive” icon on the Volz & Associates, Inc. home page (www.volz-and-associates.com) a link will be established.

· To begin the call or instant messaging connection, you will be asked for a credit card. Your card will be charged at the end of your support call.  You may apply up to two per-incident charges to one of the support plans listed below.


Support Calls/Instant Messaging 15-Minutes minimum blocks each
$45.00

Through Blive, and with your permission, Volz & Associates, Inc. can also observe what you are doing or gain control of your PC.  This will necessitate telephone communication to be effective.  Each session is for a minimum of one half hour.  All sessions are rounded to the next half hour period. 

Web Connected Support Sessions 30-Minutes minimum blocks each
$90.00

Support Plans

A.
Basic Plan - 

Unlimited phone and email support to answer your technical and “how to” questions.

Guaranteed 8-hour-or-less response time to the company’s ACT! Administrator, through whom user questions are funneled.  Incidents are limited to 20 minutes each and are primarily for troubleshooting system issues and answering user questions. More complex questions and repair/setup issues may require on-site support for an additional, discounted consulting fee of $135/hour (10% off).  All rates are for a 12 month contract.

For Single Users (From 1 – 4 licenses)

$249.00

For Network Users (Up to 10 licenses)

$499.00

For Network Users (Up to 20 licenses)

$749.00
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B.
Database Audit Plan



In addition to the basic plan above, the Audit Plan includes a maximum one-hour on-site visit per month to audit, troubleshoot your main database (database on the server) and answer questions in person.  The audit will include a check on backups, maintenance re-indexing, and synchronization packs.  


Main Database



$1620.00


In-Main Office Remote Database

$899.00


A maximum one half hour on-site visit per month.


See Audit Plan above.


Additional in office remote audits $250.00 per remote database.


Remote Database


$899.00


A maximum one half hour web connect time per month.
C.
Database Maintenance Plan


In addition to the Basic and Audit Plans above, the Database Maintenance Plan adds an additional one hour to the on-site visit per month (total of two hours) to include a Scan & Repair of the main database

Main Database



$2999.00


In-Main Office Remote Database

$1799.00



A maximum one hour on-site visit per month.  


See Database Maintenance Plan above.


Additional in office remote audits $499.00 per remote database.


Remote Database


$1799.00



A maximum one hour web connect time per.

Please Note: All Plans are for 12 months from date of purchase and automatically renew unless cancelled by client.
Travel and other Reimbursables:

Unless other arrangements have been made, travel time in excess of the allotted time of one hour to and one hour from client will be charged at our normal hourly rate plus any travel fees.  Reimbursables include air travel fares, train travel fares, ship travel fares, rental car fares, and hotel accommodations as necessary for a project.  Most reimbursables will be billed at the end of the project.  However, airfare, rental car, hotel accommodations expenses known in advanced will be invoiced and payment expected prior to the engagement date.

Service charges may be applied to credit card purchases
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